
You said, we listened,

We did!



You Said:
 Our telephone system 

needs improvement

 The way we processed our 
forms could be better



We did:

 We upgraded our telephone system to a more robust 

service which informs patient of where they are in the 

queue, the new service also provides an automatic call 

back service which holds their place in the queue and 

calls them when it’s close to their turn.

 We Implemented a log book that records all forms that 

are handed into reception and requires a GP to fill in. 

This ensures that no forms are lost in transit, are given 

to the most appropriate GP  and completed in a 

realistic time frame where all parties involved are 

happy. 



• We were the first GP practice in West London to  

reopen their doors and welcome patients back in to 

the practice 

• The first practice  in West London to offer 

reintroduce face to face appointments out of lock 

down.

• We introduced a proactive GP appointment waiting 

list

• One of our kind patients re painted our reception 

area to thank us.

• One of previous receptionists is now on the path to 

becoming a nursing associate 

• One our salary GP’s has now become a partner of the 

practice 






